Mental Health Fitness for Public Safety Professionals 
~lt’s time for change~ 


Welcome to blog 1 in the Going Beyond the Call insight series. Every blog post will be a glimpse 
into some of the topics discussed in the book and training program written by authors, Deirdre 
von Krauskopf and Sean Wyman. 

We begin this series by focusing on “ Understanding”. Public safety professionals see 
and deal with the worst in people daily. It is unlikely the majority will see, hear, and do the 
unimaginable and fail to be impacted by the stress and trauma of their job, whether by one 
event or the build up over their careers. These direct and cumulative stressors can change a 
person over time and lead to: 

• A growing disconnect between public safety professionals and the communities they 
serve; 

• Weakened mental health fitness and physical wellness that impacts effectiveness, safety 
and wellbeing; and 

• Increased liability, risk, and political impacts on organizations. 

The issues stated above can be solved if we improve and implement training in mental 
health awareness, prevention, and mitigation as well as self-care tactics. The knowledge of 
these skills and tactics are as important as the training a public safety professional receives 
before they begin their careers and their annual qualifications. Why? 

• Because trauma impact build-up has led to more of these professionals taking their own 
lives than lives lost in the line of duty. A troubling and increasing statistic that needs 
immediate action; 

• Because, too many suffer from acute stress, hypervigilance, depression and PTSD and 
turn to addictive and risky behaviors, to try and unknowingly keep their unsettled 
thoughts locked up in a bulging vault; 

• Increasingly, administrations are managing the outcomes of these behaviors in lawsuits 
and unintentional viral social media sensations and effective budget management 
demands new answers; 

• Public Safety leadership is seeking ways to keep their members safe, healthy, and at 
optimized performance, as well as struggling with increasing recruitment and retention 
challenges. 

Studies and statistics show the problem, Going Beyond the Call provides the solution. 
Ensuring attendees and readers understand and take action by sharing knowledge from multiple 
perspectives. Regardless of what you think you know, you will learn new and vital information 
that negatively impacts these professions from a psychological, neurological, physiological and 
relationship view unless one is trained to prevent, mitigate and build resiliency. 



The problem is real, compared to the public they serve these professions have significantly 
more depression and PTSD. We cannot expect our professionals to interact, manage and 
influence the best possible outcome with people traumatized in the moment when they are 
unprepared to manage their own triggers and trauma impacts. 


RATES OF DEPRESSION AND PTSD 


EMS/EMT 

CORRECTIONS . 35 . 6/100(000 
•26-27/100,000 


9-1-1 DISPATCH 
•18-24/100,000 


FIREFIGHTERS 

•18/100,000 


LAW ENFORCEMENT 
•17/100,000 


PUBLIC 

13/100,000 


It is very difficult to pinpoint nationwide combined data from the United States, however, 
the Canadian Journal of Psychiatry published the results of a Public Safety Professionals (PSP) 
survey which stated incidents of mental health concerns in PSPs were 44.5% while the 
frequency of diagnosis and treatment of those concerns were only 10.1%. These studies prove 
the current training is insufficient to create mentally fit organizations. Even the most resilient and 
tough among these professions have calls that hit them hard, this is why understanding the long 
term physiological and mental health impacts are understood and managed well along the way. 
To avoid that dark cloud of helplessness, the loss of those important connecting relationships 
and the worst case scenario of feeling that living is harder to face than making it all go away. 

Repeated in class after class members from every organization say “they told us when 
we came on that our jobs would suck at times ... well a lot of the time, that we will lose friends, 
relationships and likely divorce, that we wouldn’t like people very much after a few years.” Not 
exactly the stuff you read on recruitment posters but with social media becoming more and 
more known hurting recruitment efforts. The good news is Going Beyond the Call training 
testimonies also have a repetitive theme. One that says “this is the training we should have 
gotten on day one; it would have saved me so much pain and let me manage myself so much 
better.” The unacceptable trend of increasing suicide statistics and early deaths must reverse. 
The unhealthy behavior and expectation of negative outcomes in life and relationships plaguing 
these professions must stop being a normal expectation. 



You may ask yourself, if the numbers are so high, why is no one doing anything to 
address these issues? The hard truth is twofold. First is the training costs of time and money. 
There is no national database of statistics that accurately tracks the impacts to life, longevity, 
short and long term leave, discipline coverage, lawsuits, and sick time (often “mental health 
days). There is not enough data for Chief’s to take to budget approvers to show the cost savings 
and positive use of taxpayer money when members are trained in depth in awareness, 
prevention, mitigation and resilience strategies, yet! Going Beyond the Call is changing that too 
... we help agencies track the outcomes of this training in the areas that will aid their budget 
talks in future years. As data accumulates we will help more and more organizations use these 
growing stats to prove the worth of this program and the others that will follow as it becomes a 
new cultural expectation. Together we can change a big problem to a powerful solution and start 
rescuing our own at a whole new level. 

Secondly, there is still a stigma and stoic expectation that the impacts of the 
unimaginable sights, sounds, smells, and actions of these professions experience is something 
a human can just swallow down and vault away shift and shift. Neuroscience proves otherwise 
and this one section of training is a powerful release to the men and women in the classes. 
Understanding the physical and brain health impacts of ignoring the unavoidable is a game 
changer. The brave face fears many would run from. It is time to stop running from the known 
impacts of these jobs and change the culture to one that recognizes bravery does not mean 
unnecessary and self-limiting self-sacrifice. Sacrificing yourself to save another is heroism. You 
are “another” to someone else so it is logical to turn that mindset inward to build resilience, 
emotional intelligence, and a strong mental fitness to save and serve again and again without 
losing yourself in the process. 

The goal of Going Beyond the Call is to shine a light on these issues, provide facts and 
science to give these professionals the knowledge and tactics they require to address the 
known and unknown impacts guaranteed to seep into their lives. Lastly, we serve the personal 
life of these honorable and critcal roles with a look at relationship challenges and provide the 
communications intelligence needed to avoid common pitfalls. Understanding human complexity 
and social/emotional struggles of those you serve and those who are most important to you 
adds to your self control and personal wellness. The higher the individual wellness, the safer the 
team cohesiveness and the stronger the organizational culture. 

Going Beyond the Call’s growing team of licensed trainers from all disciplines is ready to 
provide the most proactive and life altering change to your members. It starts with you, can you 
afford NOT to call? Check us out at GoingBeyondTheCall.com and our non-profit GBTC911 for 
relationship retreats. Invest in this training and become part of the rescue and resiliency effort 
for those who give so much. 



